Rights and Responsibilities of an EVS Volunteer

The rights and responsibilities listed below are compiled by the European Commission. 

The relationship of sending organisation, volunteer and host organisation is a triangular partnership. For more information about the roles, rights and responsibilities of the sending and host organisations, see About the European Voluntary Service. 

Fundamental Rights

· The participant's dignity must be respected. 

· The participant has the right to respect for his or her physical and mental integrity. 

· The participant shall not be subjected to inhuman or degrading treatment or punishment. 

· The participant has the right to the protection of personal data concerning him or her. 

· The participant has the right to freedom of thought, conscience and religion. 

· The participant shall not be discriminated against on any grounds such as gender, race, colour, ethnic or social origin, genetic features, language, religion or belief, political or any other opinion, membership of a national minority, property, birth, disability, sexual orientation. 

· The participant has the right not to participate in activities likely to harm his/her safety, health or physical, mental, moral or social well-being. 

Rights Prior to Departure

· The EVS is open to all young people between 18-25 years old, without discrimination. 

· The volunteer has the right to choose his/her project from the whole list of EVS projects available (which appears in the on-line database). 

· The volunteer has the right to receive information about the projects available from his/her sending organisation in order to determine with the sending organisation, his/her suitability for the project. 

· The volunteer is entitled to clear information about the host organisation, its activities, living conditions and the tasks the s/he will be expected to carry out in that organisation. 

· The volunteer has the right to be properly prepared for his/her EVS experience and to take part in a special EVS seminar. 

· The volunteer must not in any way pay wholly or partially, directly or indirectly, for his/her participation in the EVS programme, for any part of his/her project. 

· The volunteer's reasonable travel expenses for one return trip to (before the beginning of the project) and from (after the project has ended) the host organisation will be organised and and covered by the sending organisation. 

· Each volunteer must be covered by obligatory insurance (arranged by the sending organisation) foreseen for the EVS by an insurer appointed by the European Commission for the duration of his/her service. 

Rights During the EVS

· The volunteer has the right to an explanation concerning the grant received by the organisation and the use of this grant for the benefit of the volunteer's project. 

· The volunteer has the right to language training. 

· The volunteer has the right to adequate training to enable him/her to carry out the agreed tasks and a right to attend the on-arrival and mid-term seminars offered by the National Agency. 

· The volunteer should have adequate supervision related to his/her tasks, by the local host organisation in the project. 

· The volunteer must be assigned a tutor by the local host organisation, and should have frequent contact with him/her. 

· The volunteer is entitled to support from his/her tutor and the National Agency in the event of unforeseen circumstances. 

· The volunteer should expect his/her sending organisation to stay in contact with him/her for the duration of the project. 

· The volunteer should not be coerced into participating in activities against his/her convictions which were not previously agreed. 

· The volunteer has the right to receive pocket money from his/her host organisation on a weekly or monthly basis corresponding to the monthly rate set by the European Commission for each participating country in the EVS. 

· All local travel costs related to the EVS project are covered by the host organisation. 

· The volunteer has the right to free board and lodging. 

· The volunteer is entitled to two consecutive whole days off per week and two days holiday per month of service (to be taken within the EVS period, with prior agreement of the host organisation); during this time off, the volunteer is entitled to receive his/her pocket money and all other allowances offered by the programme. His/her accommodation should remain available to him/her throughout this period. 

· It is possible for the volunteer to end his/her project for a good reason, after having consulted his/her host organisation, sending organisation and the National Agency. 

Rights After the EVS

· The volunteer is entitled to receive support from his/her sending organisation after completion of his/her project. 

· Following the conpletion of his/her EVS, the volunteer is entitled to a certificate attesting the skills and experience that the volunteer has acquired during this period. 

· The volunteer can apply for Future Capital up to two years after the end of his/her project. 

Responsibilities Prior to Departure

· The volunteer must read and sign the tri-partite agreement. 

· The volunteer must attend a pre-departure training course. 

· The volunteer must inform his/her sending and host organisation of the exact dates of his/her arrival at and departure from the host organisation. 

· The volunteer has the responsibility to inform his/her compatibility / suitability for certain EVS projects. 

· The volunteer has the responsibility to provide accurate information to the sending organisation about health related issues - this information shall be used for matching the volunteer to a suitable project and to ensure his/her well-being. 

Responsibilities During the EVS

· The volunteer is expected to respect the organisational policy of the host organisation. 

· The volunteer must respect the health and safety regulations of the host organisation / country. 

· The volunteer must not act in any way could put others or him/herself at the risk of being injured. 

· The volunteer has the responsibility to fulfil the terms of the tri-partite agreement and is expected to remain in the project for the agreed duration unless there is good reason for the volunteer to leave the project. 

· The volunteer is expected to be reliable, including notifying the appropriate persons (tutors, NA) of his/her intention to withdraw from the EVS. 

· The volunteer must keep his/her tutor informed about his/her whereabouts during the EVS period. 

· The volunteer has responsibility towards the host organisation and should show willingness to adapt to his/her surroundings and to carry out the agreed tasks. While the volunteer will be involved in interesting activities, some of the tasks could be routine but important to the running of the organisation. 

· The volunteer has the responsibility to seek guidance when necessary. if the volunteer has a problem s/he should discuss it with his/her tutor as the host organisation can only act when it is aware of a problem. 

· The volunteer is expected to meet regularly with his/her tutor. 

· The volunteer should report serious difficulties to the National Agency. 

· The volunteer must attend all the activities foreseen by the programme and the events organised by the National Agency (on-arrival, mid-term meetings), in order to learn, share his/her difficulties and to exchange his/her experiences. 

Responsibilities After the EVS

· The volunteer must respect the agreement with the sending organisation about reporting and returning experience to the sending organisation. 

· The volunteer must complete a final report at the end of the EVS project. 

· The volunteer must contact the sending organisation on his/her return or at the end of the EVS project. 

